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Are you a victim of an unfair or delayed public service
delivery system? Did you know that you have a right to
a fair, efficient and expeditious public service? ,,

THE PUBLIC PROTECTOR
Moy b bl 5/ (i yous!

Do not suffer in silence. We are here to offer all members of the
public a free, accessible, prompt, objective and impartial platform

for redress of their grievances against public institutions and
officers with respect to the manner in which they conduct their
official duties.

OFFICE OF THE PUBLIC PROTECTOR

stand No 4623 Mwaimwena Road,

Rhodes Park Lusaka, P.O Box 50494

You can also call us on +260 211 228330/1

Email us at ombudsmanzambia@cfi.gov.zm

Or Visit our Facebook page at
www.facebook.com/officeofthePublicProtector-Zambia




